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I. ORGANIZATION AND STRUCTURE:
Commissioner:
The Commissioner of the MaineDOT has the overall responsibility for the Department’s
compliance with equal employment opportunity policy and provides support and direction in the
implementation of the Affirmative Action Plan. He shall be responsible to assure that bureau
Directors are meeting their responsibilities to set a tone of cooperation and support for EEO,
affirmative action, and the general premise that all Contractor and Consultant employees be
treated with dignity and respect.
Director, Civil Rights Office:
The Director of the MaineDOT Civil Rights Office (CRO) reports directly to the Chief Council
and is responsible for the daily management of the CRO. The Director plans and directs
implementation of external civil rights programs under Title VII in the areas of affirmative
action, Equal Employment Opportunity (EEO), Americans with Disabilities ACT (ADA), and
Title VI (Disadvantaged Business Enterprise programs); writes policy and procedures,
correspondence, technical manuals; supervises staff to compile information and statistics and
prepares reports, affirmative action plans, and workshops and presentations concerning program
requirements to department staff, state and federal compliance agencies; coordinates and
monitors various compliance activities; provides advice and assistance to all levels of
departmental staff; serves as advisor and provides oversight, coordination/liaison role in gaining
compliance for contracts with civil rights provisions; may investigate complaints, monitors
progress of investigations, and oversees case file documentation; supervises compliance reviews
and/or prepares department responses to state and federal compliance reviews; interprets laws,
rules and regulations, guidelines, and court rulings or opinions; supervises the department of
civil rights outreach programs; may present training to department staff. The Director also
provides leadership and guidance to CRO staff. Hires and trains staff, assigns in resolving issues
and problems.
Equal Employment Opportunity Officers:
The State Equal Employment Opportunity Officers (EEO) in the Civil Rights Office are
responsible for providing direction, advice and support to the Department and to the contractors
to assure compliance with state and federal EEO statutes, regulations, and policies. Both EEO
Officers have Six (6) years of experience. EEO Officers are responsible for ensuring that
Contractors/ Consultants personnel actions are administered fairly and in accordance with state
and federal EEO Laws and departmental EEO/AA policy on federal aid contracts.
Labor Compliance Officer
Labor Compliance Officer is primarily responsible for Davis Bacon Labor Compliance in
conjunction with all MaineDOT federally assisted construction projects. This includes visiting
job sites, reviewing payrolls, interviewing employees, determining compliance with all Davis

Bacon related regulations. This position is also responsible for processing and the management
of Wage Rate Requests and tracking those requests. This position will be the lead on the
Elations Payroll System for the Civil Rights Office.

ORGANIZATIONAL CHARTS
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Jackie LaPerriere
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Gigi Ottmann-Deeves
EEO Officer

DBE Compliance and
Supportive Services

OJT Compliance and
Supportive Services

Rick Stephens
Labor Compliance
Officer

CONTRACTOR COMPLIANCE PROCEDURES
A. APPLICABLE DIRECTIVES:
1. FHWA Contract Compliance Procedures
2. EEO Special Provisions (FHWA Federal-Aid Highway Program Manual, vol. 6, chap. 4,
sec.,1, subsec.2, Attachment 1),
3. Training Special Provisions (HWA Federal-Aid Highway Program Manual, vol.6, chap.4,
sec.1, subsec. 6 (Contract Procedures), and subsec. 8 (Minority Business Enterprise).
4. 23 USC Section 140 and Title VI of the Civil Rights Act of 1964, as amended, and
related regulations, including 49 CFR Parts 21 and 23, and 23 CFR Parts 200, 230, and
633.
B. IMPLEMENTATION:
Describe process (methods) of incorporating the above FHWA directives into the State
Highway Authority (SHA) compliance program.

1. All compliance reviews conducted by the Civil Rights Office (CRO) will follow procedures
outlined in 23 CFR 230. CRO will recommend findings of compliance or non-compliance
based upon 2. (See below) and will report findings to the Federal Highway Administration
(FHWA) or other appropriate agencies as required by the federal funding source.

2. The Department and FHWA have the authority and the responsibility to ensure compliance
with 23 USC Section 140 and Title VI of the Civil Rights Act of 1964, as amended, and
related regulations, including 49 CFR Parts 21 and 23, and 23 CFR Parts 200, 230, and 633.

3. The Department is required to prepare and complete written reports of its findings in contract
compliance reviews. These reports, and the evidence on which they are based, shall be
available to the U.S. DOT modal agency with jurisdictional authority.

4. The standard Federal Equal Employment Opportunity Construction Contract Specifications
are included in all federal and federally assisted construction contracts.

5. The MDOT specifications establish specific and minimum affirmative action obligations.

6. Federal financially assisted contractors/sub-contractors designated to undergo a Contract
Compliance Review will be reviewed by CRO to determine the Contractor’s efforts to
achieve maximum results from its affirmative action obligations.

CIVIL RIGHTS OFFICE CONTRACTOR COMPLIANCE REVIEW SCHEDULE FOR 2011

Contractors

Project
Location

A.J. Coleman & Sons, Inc. MexicoDixfield
9 NH Route 113

PIN

Program

Resident

OJT
Hours

Review Date

156200.00

Bridge

Phil Pinkham
364-1577
322-5551 (c)

1000

July 12, 11 @ 10:00

16716.00

Bridge

Bob Pray
592-0684

N/A

June 14, 11 @ 10:00

Highway

Blair Watson
592-3054

N/A

State funded
Cancelled

Conway, NH 03818
Atlantic Mechanical,
Inc.
Mr. Larry Paul
P O Box 140
Woolwich, ME 04579

Monmouth

H. C. Crooker & Sons

Harpswell
013043.00
103 Lewiston Rd.
Cundy’s Hrb
P.O. Box 5001
Topsham, ME 040865001
Van Buren
Madawaska
Grand Isle

017063.00
017997.00

Highway

Jason Peterson
592-3482

N/A

Aug. 9, 11
@ 11:00

Pratt & Sons, Inc.
P.O. Box 236
Mechanic Falls, ME
04256-0236

Rumford

14407.00, 14408.00,
14409.00

Highway

Jeff Wallace
592-6143

N/A

June 28, 11
@ 10:00

Stetson & Watson
P.O. Box 1253
Holden, ME 04429

Jefferson.

1808(200) X

Bridge

Roxie Cleaves
557-8920

N/A

Aug. 2, 11
@ 10:00

Wyman & Simpson,
Inc.
910 Main Street
P.O. Box 40
Richmond, ME 04357

Naples

11060.00

Bridge

Craig Hurd
446-1746

1000

June 7, 11
@ 10:00

Peters Construction
Mr. Thomas Peters,
Pres.
P O Box 61
Gorham, ME 04038

Portland
Riverside St.

005136.30

Highway

Randy Illian
592-1848

1000

Sept. 6, 11
@ 10:00

Northern ME Paving,
Inc.
154 Development Dr.,
Suite B

Limestone, ME 04750

C. ACCOMPLISHMENTS:
Describe accomplishments in the construction EEO Compliance program during the past fiscal
year.

Does the STA’s EO contract compliance program include policies and procedures to
determine whether all participants performing on Federal-aid contracts are complying
with their EO/EEO contract obligations? Yes. Prior to any Contractor Compliance Review
(CCR), the Prime has thirty (30) days to send CRO a copy of all Subcontractor folders and at the
on-site review all Subcontractor folders are inspected by the Civil Rights Office.
Subcontractor process:
1. After Project Award Contracts Office will send Prime Contractor an email requesting
Subcontractor information and certification.
2. Information received by Contracts Office is put into a spread sheet and scanned into
TEDOCS.
3. The spread sheet is put on common drive under the appropriate year.
4. The Resident will check this form to see what information has been submitted for their
project.
5. The Resident will create and maintain an on-site Subcontractor folder as part of their final
records.
6. Available subcontractor information will be printed from TEDOCS, initialed by the
Resident, and placed in the Subcontractor folder.
7. Missing information will be requested from the Prime by the Resident.
8. This information will be initialed by the Resident and placed in the Subcontractor folder
with a copy sent to Contracts Unit.
9. The above part of the process shall be completed prior or at the pre construction meeting.
Work shall not commence until process is complete.
10. During on site reviews by the Civil Rights Office, the reviewer will check the
Subcontractor folder for completeness including the FHWA-1273.

11. On at least 10% of the Projects the reviewer will ask the Resident to obtain copies of the
actual Subcontracts for completeness and place them in the Subcontractor folder.

In 2006, a memo was sent from the MaineDOT Contracts Engineer to the Contractors explaining
their obligations regarding subcontract documentation on Federal-aid/ MaineDOT construction
projects. The Contractors are required to send the following subcontract documents to the
Contracts Office prior to subcontract approval: The March 30 Memo also states that subcontracts
are required to have the following documentation directly incorporated. For those subcontracts
reviewed by the MaineDOT Civil Rights Office, these documents are being requested from the
prime contractors and must be on-site.










Request for Subcontract Acceptance (Signed by Contractor)
Request for Lower Tier Subcontract Acceptance (Signed by Contractor and
Subcontractor)
Agreement between the Contractor and subcontractor (Signed by the Contractor and
Subcontractor)
EEO Pledge (Signed by the Contractor and Subcontractor)
EPA Certification for NPDES (Signed by the Contractor and Subcontractor)
FHWA 1273
49 CFR§26.13
Goals for females and minorities, dated March 30, 2006
EEO Clause- 41CFR§60 250.5(a)

Does the State’s EEO Plan outline the number of contractor and subcontractors to review
and its compliance status? Yes (see below)
MaineDOT-EEO Contractor Compliance Reviews – Season 2011
1.
2.
3.
4.
5.
6.
7.

Number of compliance reviews to be conducted – 7
Number of Contractors reviewed – 3
Number of contractors found in compliance – 2
Number of Contractors found in non-compliance – 1
Number of show cause notices issued – 1
Number of show cause notices rescinded – 0
Number of show cause actions still under conciliation and unresolved – To be
determined
8. Number of follow up reviews conducted – 0

How does the MaineDOT identify the Federal-aid contractors that had discrimination
complaints filed against them during the past fiscal year?
All contractors have to meet the prequalification status for bidding on MaineDOT work by
completing the required EEO Supplemental Questionnaire (below). Also, on an annual basis, the

Civil Rights Office reviews several contractors for Contractor Compliance in order to identify
and assist any Contractor who is out of compliance with any EEO requirements. and disclose any
complaints filed in the past year. We asked all potential bidders to submit the following
documentation.

MAINEDOT, CIVIL RIGHTS OFFICE/ EEO SUPPLEMENTAL QUESTIONNAIRE


Written Affirmative Action Plan (signed and dated by CEO)



Written sexual harassment policy (signed and dated by CEO)



Sexual harassment training to employees & supervisors



Non-discrimination policy



Within 5 years, findings of probable cause or court rulings of sexual harassment,
discrimination, or other civil rights violations?



Does the company actively solicit bids/quotes from disadvantaged, minority, and/or
women owned businesses?



Describe the procedure you use to ensure your company is in compliance with
Disadvantaged Business Enterprise requirements.



Describe the procedure you use to ensure all subcontractors used by your company are in
compliance with EEO laws.



Provide a list of all companies you solicit subcontract bids/quotes from.



What is the name of your company’s EEO Officer.



Provide a copy of the job description for your company EEO Officer.



What percentage of that person’s time is spent on EEO?



Please complete the attached Company Construction Workforce Report (1391).



Provide full copies of all subcontracts for this project.



Copies of all current bargaining agreements.




One copy (each) of all purchase orders, subcontracts and public correspondence
containing the clause of being an “Equal Opportunity Employer”.
A list of company wide promotions and/or raises made during the past six months, to
include race, national origin, sex, previous job held, job promoted into, and
corresponding wage rates.



Copies of three certified payrolls as follows; for the first week of the project, the peak
week of employment on the project, and the most current payroll. Please denote for each
person listed, the job classification, race, national origin and sex.



Documentation of recruitment sources utilized.



A blank job application and four (4) completed job applications received by the company.



Blank performance evaluation form from the company and a sample of female and
minority evaluations that have been conducted.

Does the State have a method to notify OFCCP of contract compliance issues with EO
11246? If yes identify what type of reporting/tracking systems are used to evaluate the
efforts of the contractor?
Yes the MaineDOT, Civil Rights Office conducts on-site EEO Contractor Compliance Reviews
on several prime contractors every year. During this review the Contractor is interviewed,
records are reviewed (including all Subcontracts), poster boards are analyzed and employee
interviews are done. The Civil Rights Office is also a board member on the Prequalification
Committee and is responsible for reviewing and approving all EEO policies and procedures for
each Prime Contractor. If issues concerning EEO/AA arise and resolution is not satisfactory
MaineDOT would consult with FHWA and/or OFCCP for guidance.
COMPLAINTS: External Complaint Processing
Initial contact
The Director of Civil Rights Office and the EEO Officers serve as MaineDOT’s resources for
members of the public who wish to file a discrimination complaint under EEO and related
statutes. As resources, they will provide complainants with:
1. An explanation of their filing options.
2. The discrimination complaint process.
3. EEO and Related Statutes Discrimination Complaint Form
Use of the complaint form is not necessary for the complaint. Rather, it is intended to help the
complaint provide enough information to begin processing the complaint.
The Complaint Review Process

1. The Director or her/his designee, reviews the complaint upon receipt to ensure the
relevant information is provided, the complaint is timely, and meets jurisdiction.
2. The complainant shall be investigated, unless:
 The complaint is withdrawn
 The complainant fails to provide required information
 The complaint is filed beyond the 180-day timeframe
 The complaint is determined to be more appropriate under a jurisdiction other
than MaineDOT. If this is the case, the complainant will be directed to the
appropriate agency. (FTA, FHWA, FAA, DOL)
3. Upon determination that the complaint warrants a MaineDOT investigation, the
complainant is sent a letter, acknowledging receipt of the complaint, and giving
the name of the investigator.
4. The respondent- the person alleged to have committed the discrimination is
notified by mail that’s/he has been named in a complaint. The letter also includes the
investigator’s name and informs the respondent that s/he will be contacted for an
interview.
FILED COMPLAINTS: None
VII. EXTERNAL TRAINING PROGRAMS
INCLUDING SUPPORTIVE SERVICES
ON-THE-JOB-TRAINING PROGRAM
Has the state developed guidelines to select projects and determine how the number of trainees
will be assigned?
Yes the following methodology is utilized by MaineDOT in selecting projects and determining
the number of trainees to be provided training:





Dollar value of the federal-aid contract- 1000 OJT hrs /$2.5 million dollars (based on
estimate of labor costs minus materials)
Duration of the contract (at least 6 months)
Type of work (potential for effective training)
Contractor’s submittal of “Letter of Intent”

Describe the State’s process for reviewing the work classifications of trainees to determine
that there is a proper and reasonable distribution among appropriate craft.
Women Unlimited (Consultant) submits information to MaineDOT, which includes the work
classifications that are currently being used for trainees. Because there are such a variety of
projects, however, there is naturally a proper and reasonable distribution among crafts in the OJT
program. Women Unlimited works closely in concert with MaineDOT, Civil Rights Office, to
ensure that all trainees receive the benefit of appropriate training in the crafts that are needed

within the contractor's scope of work as well as relating to the job. The determination of such
crafts and who would benefit from learning them has to do with the demands of the company and
projects they are being trained on. The crafts must align with the OJT manual, which is a living
document. When there is need for a new craft element to be added, Women Unlimited
representatives, MaineDOT staff and Maine Department of Labor determine the value of that
craft and how to benchmark the trainee's progress in the training of the craft.
B. Describe the State’s procedures for identifying the number of women and minorities
who have completed training programs.
The State’s supportive service contractor is Women Unlimited which is a 501(c) 3 non-profit
agency. It is not considered to be a WBE by the state. The process by which Women Unlimited
was chosen to be a service contractor was through a RFQ process that culminated in a GCA
interview.
For the OJT Program, Women Unlimited submits quarterly reports, which identify which
trainees have completed their training programs. Periodically, other reports are submitted to
MaineDOT when requested. All individuals who complete the training programs are sent a
certificate of completion a copy of which is kept on file at the Women Unlimited offices. These
certificates issued by MaineDOT after Women Unlimited provides proof of completion based
upon the weekly reporting done by the employer as well as the monthly visits made by the
Women Unlimited OJT monitor.
VIII. MINORITY BUSINESS ENTERPRISE PROGRAMS
The DBE Program is funded by the Federal Highway Administration and administered by the
Maine Department of Transportation. The DBE Program creates a level playing field for
minority and women owned businesses competing for federally funded projects. It helps ensure
non-discrimination and removes barriers when competing for federally administered contracts.
2010-2011 DBE Statistics:
Number of new certifications: In-State: 5

Out-of-State: 14

Number of Renewals:

Out-of-State: 63

In-State: 55

Number that removed self from program: 0
Number of Denials: 2

MAINE DOT FFY 2011 DBE GOAL = 5.8%
B. Describe the State’s procedure for insuring that contractors take action to affirmatively
solicit the interest, capability, and prices of potential minority subcontractors.
As a race neutral state, MaineDOT is limited to a proactive effort. The State is tasked with
educating the Prime Contractors regarding the availability of minority businesses through our
DBE directory listing, announcements through quarterly Newsletters of our new DBE firms and
their scope of work. We also provide annual “matchmaker” events to allow Prime Contractors

and DBEs to meet and engage with each other about their services and needs. Since Maine is a
race neutral state all efforts would be on a pre-bid basis. Validation of these efforts would show
in our Subcontract approval documentation. A supportive services contract was approved by
FHWA with Eastern Maine Development Corporation/Maine Procurement Technical Assistance
Center (Maine PTAC). EMDC provides quarterly reports to MaineDOT and final reports to
FHWA. Their website is http://www.maineptac.org/.
ACCOMPLISHMENTS:
In June 2010 the Federal Highway Administration’s Nation Review Team (NRT) conducted a
DBE Program review which resulted in multiple deficiencies and/or inaccuracies that resulted in
noncompliance and needed corrective action by the Civil Rights Office. In June 2011 the NRT

GOAL / OBJECTIVES
Ensure compliance by all participants on our bridge and highway projects.


Recruit minority owned and women owned small businesses (highway and bridge
industry businesses) into the Program



Development business plans, marketing strategies, bonding & lending resources,
financial & management assistance, and subcontracting opportunities.



Monitor current DBE’s eligibility



Provide marketing material



Help grow currently certified businesses via website



More accurately implement the DBE Program under the governing federal regulations
(49 CFR Part 26)



Monitor/ report prime DBE Utilization



Provide bidding assistance



Provide contact information/ networking events



Provide business opportunities outside MaineDOT

INNOVATIVE PROGRAMS:
Identify any innovative EEO programs or management procedures initiated by the State
and not previously covered.
Creation of a Civil Rights Steering Committee- November 2009- This committee was
established to strengthen the Departments’ external Civil Rights Program and to establish a
proactive and positive relationship with the construction industry and our federal partners.
Committee members will meet quarterly to discuss and resolve issues that pertain to civil rights
program requirements such as; Title VI, American’s with Disabilities Act (ADA), Disadvantaged
Business Enterprise (DBE), On-The-Job Training (OJT), Contractor Compliance, Equal
Employment Opportunity/Affirmative Action (EEO/AA) and Labor Compliance.

In October 2010 the Civil Rights Office updated the MaineDOT’s “Contractor’s Guide to
Equal Employment Opportunity” which we post on our webpage so that contractors can
reference as needed.

EEO/AA PROGRAM 2011
PART 2 - INTERNAL PROGRAM
Submitted by Christy Cross, EEO Coordinator
July15, 2011

-1-

Introduction
MaineDOT MISSION
MaineDOT responsibly provides a safe, efficient and reliable transportation system that supports
economic opportunity and quality of life.

As an employer, the Department of Transportation endeavors to be a model employer – a
workplace where people want to come to work and make the mission of the Department a reality.
In order to become a model employer, it is imperative that the Department adhere to the
principles, purposes and goals outlined in this plan.
The foundation for Equal Employment Opportunity Policy and Affirmative Action is derived
from State and Federal laws and regulations, as well as a moral and professional commitment.
The legal mandates include: Title VII of the Civil Rights Act of 1964 as amended by the Equal
Employment Opportunity Act of 1972; the Rehabilitation Act of 1973; the Age Discrimination in
Employment Act of 1967; the Equal Pay Act; the Maine Human Rights Act, 5MRSA, CH.337;
the State Personnel Law, 5MRSA, CH 51, Section 553 (Non-Discrimination) and 5MRSA, CH
65 (Code of Fair Practices and Affirmative Action); and the Americans with Disabilities Act of
1990.
MaineDOT is firmly committed to the principles of equal employment opportunity and
affirmative action. As a public agency, MaineDOT is an instrument of the taxpayers of Maine
and has an obligation to provide fair and effective service to the public. This service requires
insuring all individuals the right to work and advance based on merit, ability, and potential, free
from unlawful discrimination.
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MaineDOT ORGANIZATIONAL CHART

EEO Coordinator
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MaineDOT EEO POLICY
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RESPONSIBILITY ASSIGNMENT

COMMISSIONER
The MaineDOT Commissioner has the overall responsibility for the department’s
compliance with equal employment opportunity policy and provides support and
direction in the implementation of the Equal Employment Opportunity/Affirmative
Action Plan. He shall be responsible to assure that agency managers are meeting their
responsibilities to set a tone of cooperation and support for EEO, affirmative action and
the general premise that all employees be treated with dignity and respect.
In addition, the Commissioner will assign a member of the agency’s upper management
to be the EEO liaison with the service center providing its HR/EEO services. This will
assure agency involvement in EEO issues affecting its employees.
EEO REPRESENTATIVES
The State EEO Coordinator in the Bureau of Employee Relations is responsible for
providing direction, advice and support to the agencies to assure compliance with state
and federal EEO statutes, regulations and policies.
MaineDOT’s HR functions are provided by a service center under the auspices of the
Maine Department of Administrative and Financial Services. The service center HR
director is responsible for ensuring that the EEO/AA obligations of the agencies within
their service centers are met. The person assigned the EEO duties must have direct
access to the Commissioner or agency head on all matters pertaining to compliance with
EEO laws and policies.
The service center and/or MaineDOT employees responsible for MaineDOT EEO
compliance will develop and monitor the MaineDOT EEO/AA goals. Their duties
include, but are not limited to, the following:


Develop, implement and monitor an EEO/AA training plan to assure
that managers, supervisors and employees in the department receive
the necessary training for compliance with law and policy



Advise management of problem areas and recommend corrective action



Serve as liaisons between the department and state and federal enforcement
agencies as well as advocacy organizations and community groups



Provide technical assistance to management and staff in EEO/AA matters



Review selection/promotion criteria to assure job-relatedness particularly in areas
of underutilization
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Investigate employees’ complaints alleging discrimination and make
recommendations for resolution



Monitor compliance with Section 504 of the Rehabilitation Act and the
Americans with Disabilities Act

SERVICE CENTER DIRECTORS OF HUMAN RESOURCES
The service center Human Resource Directors are responsible for ensuring that personnel
actions are administered fairly and in accordance with state and federal EEO laws and
departmental EEO/AA policy. Duties include:


Require written justification for hiring decisions based on job-related criteria
when requested by EEO Representative



Assure that records of personnel actions such as selection procedures are
maintained for a period of two years



Assure the involvement of the EEO Representative when HR/employee relations
issues (e.g. complaints, investigations, grievances, FMLA, worker’s
compensation) have a potential EEO component



Assure that all employee medical information is maintained separate from
personnel files in a secure location and shared with supervisors only in
accordance with state and federal regulations

ADMINISTRATORS, MANAGERS AND SUPERVISORS
Managers and supervisors at MaineDOT are rated on their performance with regard to
their administration of fair employment practices and State and Federal AA/EEO
requirements. The following expectations are standards by which managers’ and
supervisors’ performance can be judged in this area. Managers and supervisors are
expected to:


Develop and maintain a working knowledge of the basic principles of equal
employment opportunity



Make employment decisions based on the principles of equal employment
opportunity



Make good faith efforts to achieve the EEO/AA Plan goals, and be prepared to be
personally accountable for some program goals
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Inform applicable EEO/HR staff when an employee has a medical condition that
impacts the employee’s performance or when an employee indicates a need for
accommodation for a medical condition



Support all EEO/AA policy directives and initiatives and present a positive
example to employees by periodically discussing policy and program compliance
with employees and by fostering a constructive and positive attitude toward
principles of equal employment opportunity and affirmative action



Assure compliance with the MaineDOT Policy Against Harassment, including
actively preventing and/or stopping inappropriate, unprofessional conduct in the
workplace regardless of whether the behavior may constitute illegal harassment
and reporting any complaints to the EEO Coordinator

PLAN/POLICY DISSEMINATION
The MaineDOT EEO/AA Plan will be disseminated in the following manner:
MaineDOT’s EEO Coordinator is responsible for disseminating the EEO/AA Plan. This
dissemination will include at a minimum:


Ensuring that the Commissioner, Deputy Commissioner, managers, and
supervisors are aware of their responsibilities for implementation and compliance
and are provided with contact information for the EEO Coordinator.



Ensuring that copies of the EEO/AA policy statement and the Policy Statement
Against Harassment are posted in the headquarters building in Augusta and all
M&O work locations.



Ensuring that the State EEO/AA Plan is available on the MaineDOT intranet
website, ensuring availability for all MaineDOT work locations. Employees will
be invited to review the plan and discuss any questions or concerns with the EEO
designee
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MaineDOT ADA REASONABLE ACCOMMODATION POLICY
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ADA Reasonable Accommodations SFY 2010
The EEO Coordinator has processed 23 new or continuing requests for reasonable
accommodation. One was a reassignment from another state agency, one was reassigned
as an accommodation and three terminated. These requests were all done with the
involvement of MaineDOT personnel specialists/officers, including where applicable
MaineDOT’s Workers Compensation specialists.
Of the 23:
 5 were in Region 1
 3 were in Region 2
 2 were in Region 3
 3 were in Region 4
 5 were in Region 5
 5 were in Augusta
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MAINE DEPARTMENT OF TRANSPORTATION
POLICY STATEMENT AGAINST HARASSMENT
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DISCRIMINATION/HARASSMENT COMPLAINT PROCESS
Internal Complaint Processing

Initial contact Personnel Specialists, Personnel Officers, Managers, Supervisors and
Personnel Assistants serve as MaineDOT’s resources for employees who wish to file a
discrimination or sexual harassment complaint under Title VII of the Civil Rights Act of
1964, the Maine Human Rights Act, or the Americans with Disabilities Act (ADA). As
resources, they will provide complainants with:
1. Referral to the MaineDOT EEO Coordinator; or
2. An explanation of their filing options.
3. The discrimination complaint process.
4. A Discrimination Complaint Form.
Use of the Complaint Form is not necessary for the complainant. Rather, it is intended to
help the complainant provide enough information to begin processing the complaint.
The Complaint Review Process
1. The EEO Coordinator reviews the complaint upon receipt to ensure that relevant
information is provided, the complaint is timely, and meets jurisdiction.
2. The complaint shall be investigated, unless:
o The complaint is withdrawn.
o The complainant fails to provide required information.
o The complaint is filed beyond the 180-day timeframe.
o The complainant is not part of a protected group.
o The complaint is determined to be more appropriately under a jurisdiction
other than MaineDOT. If this is the case, the complainant will be directed
to the appropriate agency.
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Investigation
Investigation Plan The investigator shall prepare a plan in accordance with Collective
Bargaining investigation practices which includes but is not limited to the following:
o Names of the complainant(s) and respondent(s);
o Basis for the complaint;
o Issues, events or circumstances that caused the person to believe that s/he has
been discriminated against;
o Criteria, sources necessary to obtain the information;
o Identification of key people;
Conducting the Investigation
o The investigation will address only those issues relevant to the allegations in the
complaint.
o The investigation will follow the procedures as proscribed in the agreements
between the State of Maine and the Maine State Employees Association SEIU
Local 1989, as applicable for each bargaining unit.
o Confidentiality will be maintained as much as possible.
o Interviews will be conducted to obtain facts and evidence regarding the
allegations in the complaint. The investigator will ask questions to elicit
information about aspects of the case.
Investigation Reporting Process
o The investigation reporting process will follow the procedures as proscribed in the
agreements between the State of Maine and the Maine State Employees
Association SEIU Local 1989, as applicable for each bargaining unit.

Records
All records and investigative working files are maintained in a confidential area. Records
are kept for three years.
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Discrimination/Harassment Complaint Form
MAINE DEPARTMENT OF TRANSPORTATION
Maine Human Rights Act,
Title VII of the Civil Rights Act of 1964
or
Americans with Disabilities Act (ADA)

1.

Name:

2.

Address:

3.

Telephone Number:

4.

Name of person charged with discrimination (respondent):

5.

Date of alleged discriminatory act:

6.

Type of discrimination:

7.

Please write a summary of the facts supporting your complaint (use additional
pages as necessary):

8.

Names of witnesses to the alleged discriminatory act:

Signed: _____________________________
Date: _______________________________
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2011 EEO-4 Workforce Data

MAINE EEO-4

2011
MALE

JOB CATEGORIES

OFFICIALS AND
ADMINISTRATOR

ANNUAL SALARY
(In thousands)

TOTAL
(COLUMNS
B-K)

NONHISP.
ORIGIN

A

WHITE
B

BLACK
C

FEMALE

HISPANI
C

ASIAN OR
PAC. ISL.

AM.
INDIAN
OR AK
NATIVE

D

E

F

NONHISP.
ORIGIN

WHITE
G

HISPA
NIC

ASIAN
OR PAC.
ISL.

AM.
INDIAN
OR AK
NATIVE

BLACK
H

I

J

K

0

0

0

0

1. $0.1-15.9
2. 16.0-19.9
3. 20.0-24.9
4. 25.0-32.9
5. 33.0-42.9
6. 43.0-54.9

4

2

7. 55.0-69.9

37

24

8. 70.0 PLUS

48

41

89

67

1
51
114

30
77

156

137

1

1

323

245

3

20. 25.0-32.9

29

20

1

21. 33.0-42.9

74

59

22. 43.0-54.9

84

65

23. 55.0-69.9

12

12

TOTAL
PROFESSIONALS

12

1
0

6

1

1

0

20

2

1
1

1

1
16
32

2

1

16

1

4

2

65

1

9. $0.1-15.9
10. 16.0-19.9
11. 20.0-24.9
12. 25.0-32.9
13. 33.0-42.9
14. 43.0-54.9
15. 55.0-69.9
16. 70.0- PLUS

TOTAL
TECHNICIANS

2
1

3

2

1

0

0

17. $0.1-15.9
18. 16.0-19.9
19. 20.0-24.9
8
14
1

2

15

1
1

1

24. 70.0- PLUS
TOTAL
PROTECTIVE
SERVICE

199

156

2

2

37

0

0

0

0

0

12

3

12

3

42. 16.0-19.9
43. 20.0-24.9

1

1

44. 25.0-32.9

18

5

13

45. 33.0-42.9

78

21

55

46. 43.0-54.9

6

2

4

103

29

1

1

0

0

0

0

0

0

0

0

1

1

1

1

0

0

25. $0.1-15.9
26. 16.0-19.9
27. 20.0-24.9
28. 25.0-32.9
29. 33.0-42.9
30. 43.0-54.9
31. 55.0-69.9
32. 70.0- PLUS

TOTAL
PARAPROFESSIONAL

0

0

33. $0.1-15.9
34. 16.0-19.9
35. 20.0-24.9
36. 25.0-32.9

9

37. 33.0-42.9
38. 43.0-54.9
39. 55.0-69.9
40. 70.0- PLUS
TOTAL
ADMINISTRATIVE
SUPPORT

0

0

0

0

9

41. $0.1-15.9

47. 55.0-69.9
48. 70.0- PLUS
TOTAL
SKILLED CRAFT

0

0

0

0

72

49. $0.1-15.9
50. 16.0-19.9
51. 20.0-24.9

24

52. 25.0-32.9

257

243

53. 33.0-42.9

506

481

54. 43.0-54.9

75

74

838

798

1

58. 16.0-19.9
59. 20.0-24.9

106

98

1

6

60. 25.0-32.9

67

61

1

5

61. 33.0-42.9

2

2

14
1

7

17
1

55. 55.0-69.9
56. 70.0- PLUS
TOTAL
SERVICE
MAINTENANCE

0

0

7

32

0

0

0

0

57. $0.1-15.9
1

62. 43.0-54.9
63. 55.0-69.9
64. 70.0- PLUS
TOTAL
175
65. TOTAL FULL TIME
(LINES 1-64)
1739
2. OTHER THAN FULL-TIME EMPLOYEES (Including
temporary employees)

161

2

0

0

0

11

0

1

0

0

1459

8

3

5

11

246

2

3

1

1

0

0

66. OFFICIALS/ADMIN
67. PROFESSIONALS

18

17

68. TECHNICIANS
69. PROTECTIVE SERVICE

48

40

70. PARA-PROFESSIONAL
71. ADMIN. SUPPORT

24
2

72. SKILLED CRAFT
73. SERVICE/MAINTENANCE

1
6
0

1

6
1

17
1

1

34

33

1

44

36

1

133

2

74. TOTAL OTHER THAN FULL
TIME (Lines 66-73)
170
3. NEW HIRES DURING FISCAL YEAR (Permanent full
time only)
75. OFFICIALS/ADMIN
1

1

7
0

0

0

33

0

6

1

2

1

76. PROFESSIONALS

13

6

77. TECHNICIANS

2

2

78. PROTECTIVE SERVICE

25

79. PARA-PROFESSIONAL
80. ADMIN. SUPPORT

1

1

81. SKILLED CRAFT
82. SERVICE/MAINTENANCE

5
40

5
39

83. TOTAL NEW HIRES(Lines 7582)

62

54

2
0

0

0

0

8

1

0

0

0

F:\EEO4_FY08\EEO-4_DataSheet
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DESCRIPTION OF JOB CATEGORIES
1. Officials and Administrators: Occupation in which employees set broad policies,
exercise overall responsibility for execution of these policies, or direct individual
departments or special phases of the agency’s operations, or provide specialized
consultation on a regional, district or area basis. Includes: department heads,
bureau chiefs, division chiefs, directors, deputy directors, controllers, examiners,
wardens, superintendents, sheriffs, police and fire chiefs and inspectors and
kindred workers.
2. Professionals: Occupations which require specialized and theoretical knowledge
which is usually acquired through college training or through work experience
and other training which provides comparable knowledge. Includes: Personnel
and labor relations workers, social workers, doctors, psychologists, registered
nurses, economists, dieticians, lawyers, system analysts, accountants, engineers,
employment and vocational rehabilitation counselors, teachers or instructors,
police and fire captains and lieutenants and kindred workers.
3. Technicians: Occupations which require a combination of basic scientific or
technical knowledge and manual skill which can be obtained through specialized
post-secondary school education or through equivalent on-the- job training.
Includes: Computer programmers and operators, drafters, surveyors, licensed
practical nurses, photographers, radio operators, technical illustrators, highway
technicians, technicians (medical, dental, electronic, physical sciences),
assessors, inspectors, police and fire sergeants and kindred workers.
4. Protective Service Sworn: Occupations in which workers are entrusted with
public safety, security and protection from destructive forces. Includes: Police
patrol officers, fire fighters, guards, deputy sheriffs, bailiffs, correctional officers,
detectives, marshals, harbor patrol officers and kindred workers.
5. Protective Service Non-Sworn:
6. Administrative Support: Occupations in which workers are responsible for
internal and external communication, recording and retrieval of data and/or
information and other paperwork required in an office. Includes: bookkeepers,
messengers, office machine operators, clerk typists, stenographers, court
transcribers, hearing reporters, statistical clerks, dispatchers, license distributors,
payroll clerks and kindred workers.
7. Skilled Craft Workers: Occupations in which workers perform jobs which
require special manual skill and a thorough and comprehensive knowledge of the
processes involved in the work which is acquired through on-the-job training and
experience or through apprenticeship or other formal training programs.
Includes: Mechanics and repairers, electricians, heavy equipment operators,

stationary engineers, skilled machining occupations, carpenters, compositors and
typesetters and kindred workers.
8. Service and Maintenance: Occupations in which workers perform duties which
result in or contribute to the upkeep and care of buildings, facilities or grounds of
public property. Workers in this group may operate machinery. Includes:
Chauffeurs, chefs, waitresses, home care aids, laundry and dry cleaning
operatives, truck drivers, bus drivers, garage laborers, child care workers, bus
drivers custodial employees, gardeners and groundskeepers, refuse collectors,
construction laborers.

Civilian Labor Force Availability:
Officials and Admin
Professionals
Technicians
Prot Serv Sworn
Prot Serv Non Sworn
Admin Support
Skilled Craft
Service and Mainten

MALE
50,825
48,343
5,724
7,405
431
46,774
70,109
110,420

Percent
MALE
58.9%
41.9%
37.6%
89.2%
46.9%
30..5%
93.5%
55.8%

340,031

52.1%

FEMALE
35,514
67,105
9,484
894
488
106,340
4,838
87,515

Percent
FEMALE
41.1%
58.1%
62.4%
10.8%
53.1%
69.5%
6.5%
44.2%

MINORITY
1,764
3,408
363
189
74
4,104
1,727
7,215

Percent
MINORITY
2.0%
3.0%
2.4%
2.3%
8.1%
2.7%
2.3%
3.6%

TOTAL
86,339
115,448
15,208
8,299
919
153,114
74,947
197,935

312,178

47.9%

18,844

2.9%

652,209
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Workforce Utilization Analysis – NARRATIVE
Analysis of the department’s utilization of women and minorities reveals underutilization
of women considering the number of employees overall. With regard to minorities, there
is less underutilization, as noted in the categories addressed below. Underutilization will
continue to be addressed through expanded certifications, and monitoring and education
of supervisors in appropriate selection procedures.
Given MaineDOT’s current budget and the State’s increased hiring freeze efforts, we
expect annual hirings once again to remain low. Hiring goals for the coming year have
been adjusted accordingly.
Following is a discussion of each of the EEO categories:
Cat. 1 Officials and Managers (total = 89) - There are 22.5% or 20 women and 2.3% or
2 minorities in this category. The Civilian Labor Force Availability indicates a 41.1%
availability of women. The Civilian Labor Force Availability for minorities is 2%.
While in each of the three preceding years MaineDOT hired/promoted an average of
10 people in or into EEO Category 1 positions, in SFY 2011 there was only one hire, a
nonHispanic man. Assuming hiring continues to be down, MaineDOT should
hire/promote 1 woman into this category in SFY 2012.
Net Gain/Loss: - 2 women; 0 minorities.
SFY 2012 Goal: hire/promote 1 woman into this category.
Long term goal: 16 additional women to match the Civilian Labor Force Availability.
Cat. 2 Professionals (total = 323) - Women constitute 20.7 % or 67 employees and
minorities constitute 4% or 13 employees of the 323 positions in this category. There is a
significant under representation of women in this category as the Civilian Labor Force
Availability indicates availability of 58.1%. The availability of minorities is 3%.
Expanded certifications and direct hire recruitment strategies will be utilized for women
in this category.
Annual hiring in EEO Category 2 varies from year to year. Given the continuing
hiring freeze in State Government it is likely the hiring of new employees in this
category will remain low.
In State Fiscal Year 2011, MaineDOT hired or promoted 13 people into EEO Cat. 2. Of
the 15, 7 – or 47% – were women and 1 was a minority.
Net Gain/Loss: +6 women and +1 minority
SFY 2012 Goal: hire/promote 8 women into this category.
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Long term goal: 121 additional women and 0 minorities to match the Civilian Labor
Force Availability.
Cat. 3 Technicians (total = 199) - Of the 199 positions in this category, women make up
19.6 % or 39 women as compared to the Civilian Labor Force Availability of 62.4%. In
this category minority employees – at 3% - exceed the Civilian Labor Force Availability
of 2.4%.
MaineDOT hired 2 people into this category in SFY 2011 both nonHispanic white
men. Hirings and promotions were also low in SFY 2011 in this category and are
expected to remain low.
Net Gain/Loss: -1 woman and 0 minority
SFY 2012 Goal: hire 6 women into this category.
Long term goal: 84 additional women to match the Civilian Labor Force Availability.
Cat. 4 & 5. Protective Service – Sworn/Non-Sworn (total = 36) – MaineDOT has no
employees in Category 4. Category 5 employees are all ferry service customer
representatives, many of whom are part time. There are 36 total employees in this
category, both full and part time. With 75% women, there is no underutilization. With
one – or 2.7% – minority employee, Category 5 is under represented for minorities.
SFY 2012 Goal: hire 2 minorities into this category.
Long term goal: 2 additional minorities to match the Civilian Labor Force Availability.
Cat. 6 Administrative Support (total = 103) - There is no underutilization of women in
this category. The Civilian Labor Force Availability for minorities is 2.7%. There are 2
Category 6 minority employees, or 1.9%. Minorities are underutilized in Category 6.
SFY 2012 Goal: hire 1 minority into this category.
Long term goal: 1 additional minority to match the Civilian Labor Force Availability.
Cat. 7 & 8 – Most of the employees in these two categories work on highway/bridge
maintenance crews. The entry level is typically Cat. 8 Transportation Worker I positions,
with advancement to Cat. 7 drawn from Cat. 8.
The Civilian Labor Force Availability (CLFA) for Cat. 7 is 6.5%. Because Cat. 8
includes, for example, chefs, waitresses, home care aids, laundry and dry cleaning
operators, child care workers, bus drivers and custodial employees, the CLFA of 44.2%
in this category is heavily weighted toward women. The CLFA in this category is 3.6%
for minorities. Given this, MaineDOT’s goal is to hire women and minorities for entry
level Cat. 8 positions at rates sufficient to meet or exceed the CLFA for Cat. 7. Turnover
in Cat. 8 has averaged 40% during the first year of employment, therefore a goal of 13%
for women and 5% for minorities will ensure meeting the CLFA for Cat. 7.
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Cat. 7 Skilled Craft (total = 838) – There is an under representation of both women and
minorities in this category. While compared to the Civilian Labor Force Availability
(CLFA) of 6.5%, women are employed in 3.8% or 32 of the 838 positions in this
category. There are currently 1% or 8 minorities employed in this category while the
CLFA shows 2.3%. Expanded certifications and direct hire recruitment strategies will be
utilized for women and minorities in this category. The Internal EEO Coordinator should
be contacted for assistance. Only 5 people were hired into Cat. 7 positions in SFY 2011.
Net Gain/Loss: -4 woman and -1 minority
SFY 2012 Goal: to hire/promote 4 women and 2 minority employees into EEO Cat. 7.
Long term goal: 23 women and 11 minorities to match the Civilian Labor Force
Availability.

Cat. 8 Service and Maintenance (total = 175) – This category has a historic
underutilization of women, with 6.9% or 12 of 175 employed in this category. Minorities
make up 1.7 % or 3 employees in this category.
In State Fiscal Year 2011, MaineDOT hired 44 people in EEO Cat. 8. Of the 44, two
were women, and three were minorities.
Net Gain/Loss: -10 women and -1 minority
SFY 2012 Goal: to hire 5 women and 6 minority in this category.
Long term goal: 22 women and 6 minority to attain 6.5% women and 2.3% minorities
in EEO Cat. 7.
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Workforce Utilization Analysis – FTA

Federal Transit Administration: Transit-related employees:
MaineDOT has three full time employees engaged in transit-related work full time and
another four who have transit-related duties as part of their work assignments. Two of
the seven total employees are male; five of the seven employees are female. None of
these employees are minorities.
EEO Category 1  Transportation Planning Manager 50% FTA/50% Other
Civilian Labor Force Availability :
Female: 41.1%
Minority: 2%
MaineDOT transit-related: 100% female; 0% minority.
SFY 2012 Goal: No hiring is anticipated in SFY 2011.
Long term goal: Since MaineDOT overall has an underutilization of women in this
category, the long term goal would be to retain a woman in this position.
EEO Category 2
 3 Transportation Planning Analysts 100% FTA
 1 Transportation Planning Specialist 10% FTA/90% Other
Civilian Labor Force Availability (CFLA):
Female: 58.1%
Minority: 3%
MaineDOT transit-related: 100% female; 0% minority.
SFY 2012 Goal: No hiring is anticipated in SFY 2011.
Long term goal: Since MaineDOT overall has an underutilization of women in this
category and much less underutilization of minorities overall, when vacancies occur
emphasis will be on retaining women to match the Civilian Labor Force Availability.
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GOALS AND ACCOMPLISHMENTS
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Goal: Outreach/Recruitment/Retention
Ongoing
MaineDOT’s EEO Coordinator will continue as a member of the Diversity Hiring
Coalition, the goal of which is to increase hiring in Maine of minorities and people with
disabilities. She will also continue as a member of both the Women’s Employment
Committee of the Maine Jobs Council and the MaineDOT Mentoring Program Advisory
Team.
MaineDOT’s EEO Coordinator will continue to coordinate and host regular meetings of
EEO Coordinators representing other state agencies, to share information and strategies.
MaineDOT’s EEO Coordinator will conduct interviews with a variety of MaineDOT
women employees in nontraditional job classifications to identify potential recruitment
and retention strategies (This goal is carried over from the previous year).
MaineDOT will provide training to Regional personnel assistants who will be using the
new EEO applicant tracking database. Tracking of Exception side applicants will
continue to be done by headquarters Human Resources personnel.
ACCOMPLISHMENTS
MaineDOT has developed a new EEO applicant tracking database to be implemented in
the Regions.
MaineDOT’s EEO Coordinator continues to serve on the Mentoring Program Advisory
Team. The winter group consisted of 35 pairings of mentors/mentees. Change on the
maintenance side of MaineDOT from Highway Workers and Bridge Maintenance
Workers to combined crews of Transportation Workers – with increased training
requirements – has opened new opportunities for employees. Both male and female
employees continue to see the mentoring program as a way to explore those opportunities
and to set goals for themselves.
MaineDOT participated in the Women Unlimited Job Fair, however recruitment efforts
continue to be hampered by the hiring freeze.
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Goal: Americans with Disabilities Act
Ongoing

The EEO Coordinator will continue to work with employees with disabilities under
Workers Compensation and/or employees with Family Medical Leave needs to
supplement those programs with ADA reasonable accommodation as needed.
The EEO Coordinator will work with the State Accessibility Coordinator to determine
ADA Compliance at its Swans Island Ferry terminals.
The EEO Coordinator will continue to work with the Special Appointments Program to
bring qualified people with disabilities into the MaineDOT workforce.
ACCOMPLISHMENTS
The EEO Coordinator:
 provided training Region 5 Supervisors Jan. 26, 2011, regarding medical
confidentiality, ADA and FML processes, and Special Appointments program.
 Worked with the MaineDOL bureau of Vocational Rehabilitation to facilitate trial
employment opportunities and/or regular hires for 6 people with disabilities under
the Special Appointments Program.
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Goal: Title VII and other Employment Related Training
Ongoing
MaineDOT offers Harassment Avoidance Training through its New Employee Briefings
and to individual work locations, and EEO training for managers and supervisors through
The Leadership Challenge.
1. Present the following EEO training events:
 Training for Managers and Supervisors – as many as needed
 New Employee Welcome Information Sessions – as many as needed
 The Leadership Challenge – when it is offered
 Training for Members of Interviewing Panels – as many as needed/requested
 Continued Harassment Training for supervisors – as many sessions as necessary
to complete training for all supervisors
2. Incorporate Race, Gender and Disability status into tracking database for Training
Unit.
ACCOMPLISHMENTS
MaineDOT’s Human Resources provided harassment/nondiscrimination training to 166
new employees and to 44 new supervisors in SFY 2011.
MaineDOT’s EEO Coordinator continues to host monthly meetings with the EEO
Coordinators from other state agencies and with the Assistant Attorney General for civil
rights employment issues. This is an important forum for information sharing and for
staying updated on new court decisions and civil rights law and/or policy changes.
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Additional accomplishments: 2010-2011


Held a quarterly meeting with Commissioner Bernhardt and Deputy Commissioner
Van Note on June 16. Additional meetings are scheduled for Sept. 21 and Dec. 21,
2011 and for March 21, 2012. (See page 42 for agenda)



HR Staff and/or the personnel assistants continue to monitor interviews both for
new MaineDOT employees and for promotion of existing MaineDOT employees to
ensure fair and equal selection process.



The EEO Coordinator has worked closely with managers and HR staff in all
requests for reasonable accommodations, and to coordinate with Workers
Compensation and Family Medical Leave.

SFY 2011 DISCRIMINATION COMPLAINTS REPORT





There were no new Maine Human Rights Commission complaints in SFY 2011; a
complaint filed in 2009 was amended by adding a charge of retaliation.
There was one complaint of disability discrimination filed in SFY 2011 with the
EEOC. That complaint was settled through mediation.
MaineDOT received one internal ADA accessibility complaint in June of SFY 2011.
There were four internal complaints: two sexual harassment, one harassment/hostile
work environment based on disability and one inappropriate computer use. All
were investigated and substantiated and MaineDOT took appropriate action.
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ATTACHMENTS
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EEO Commissioner Meeting Agenda
Quarterly EEO and Commissioner, Deputy Commissioner meeting – June 16, 2011

1. Maine Human Rights Commission complaints and risk management
0 in last twelve months
2 pending – AA (May 6, 2010)
Grievances: March 3, 2010
March 5, 2010
Oct. 7, 2010
Dec. 6, 2010
March 28, 2010
BB (Oct. 13, 2009) Amended March 4, 2011
Grievances: Aug. 13, 2010
ADA requests: 3
2. EEOC complaints and risk management
CC – terminated Dec. 28, 2007, filed Oct. 20, 2008, mediation Dec. 30, 2008,
settled Aug. 19, 2010
DD – filed July 8, 2010; settled Nov. 9, 2010
3. ADA and risk management
EE – Third supervisor in as many years
Extensive ADA and Labor Relations assistance to supervisor(s)
Current supervisor is managing performance
2011 Grievances, re: performance mgmt – Jan. 18, Feb. 1, March 23.
FF –Has earned 37 hrs. SL to date; used 37 hrs.
Has earned 65 hrs. Vac to date; used 65 hrs.
Has used 153 hrs FML
Also multiple supervisors
Productivity issues
4. Medical monitoring process and respirator fit testing
Transition to Transportation Worker and ADA
5. EEO Plan due to FTA July 15.

40

Special Appointment Process
for
Clients of Vocational Rehabilitation to Access State Jobs

PURPOSE
The purpose of the Special Appointment Program is to provide clients of
Vocational Rehabilitation with severe disabilities increased access to positions in
Maine State government.1
Procedure
In place of the established examination process, participants in the Special
Appointment Program will be appointed to positions in an acting capacity basis
for a trial employment period in accordance with Chapter 8, Section 6 of the Civil
Service Rules.
The following conditions must be met before a Special Appointment can be
made:
 The candidate must meet the established minimum qualifications for the
position;
 The candidate has been evaluated by a qualified professional who has
certified that the candidate has the capability to learn or achieve the
knowledge and skills required to perform the work required;
 The environment where the work will be performed has been evaluated by
a qualified professional who has certified that the candidate can, with
proper support and training, learn to perform the required work in this
environment without injury to self or others.

1

Exceptions to the requirement that a participant be a client of the Bureau of Rehabilitation Services may
be granted by the State EEO Coordinator if there is a qualified rehabilitation professional employed by the
State of Maine involved with the applicant.
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Although the acting capacity trial employment period can last up to one year,
participants will be transferred from acting capacity to regular employment status
as soon as they attain the level of performance that is acceptable for the position.
The acting capacity trial employment period may be terminated at any point that
the supervisor, with input from the agency Special Appointment representative
and Vocational Rehabilitation Counselor (VRC) or Community Rehabilitation
Provider (CRP), determines that the employee is unable to attain a level of
performance that is acceptable for the position. Participants in the program will
be provided ongoing or as needed support services during the trial employment
period through the Bureau of Rehabilitation.
Two Entry Points for Special Appointment
There are two ways in which a candidate can be matched to a potential Special
Appointment position in State government.
1. The first is through a direct placement utilizing the following process:
 The candidate’s Vocational Rehabilitation Counselor (VRC) or Community
Rehabilitation Provider (CRP) identifies a posted vacancy as a potential
placement and contacts the VR liaison who in turn contacts the hiring
agency Special Appointment representative (H.R. Liaison);
 The H.R. Liaison will contact the hiring supervisor to arrange a meeting
between the supervisor and the VRC or CRP to discuss the details of the
position requirements;
 The supervisor and H.R. Liaison determine whether to interview the
candidate without considering other applicants, to interview the candidate
in addition to other applicants including transfers and demotions, or not to
consider the candidate.
 At the time a candidate is placed into a Special Appointment acting
capacity position, the H.R. Liaison will prepare a written agreement
outlining the conditions of the appointment to be signed by all parties.
(See attached)
2. The alternative way is through a Situational Assessment, which is a shortterm trial work experience to determine that the client has the requisite skills and
abilities to succeed in a given position. There is no cost to the employer for this
Situational Assessment nor does there need to be a vacant position. The only
requirements are that there be work available to give the client a meaningful work
experience and that the supervisor be willing to work with the client and the VRC
or CRP to both assign work and assess competency. The process for Situational
Assessments is as follows:


In order to explore the possibility of a Situational Assessment for a client,
the VR Liaison (on behalf of the VRC or CRP) contacts the appropriate
H.R. Liaison to identify a job class for the Situational Assessment;
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Once the agency has determined that the client meets the minimum
qualifications for the position, the H.R. Liaison identifies a suitable
supervisor and facilitates communication between the VRC or CRP and
the supervisor.
When all are in agreement, the Situational Assessment is completed with
oversight from the VRC or CRP. An Evaluation Report is completed by
the VRC or CRP with input from the supervisor.
If the client has successfully completed the Situational Assessment, the
H.R. Liaison will complete a Special Appointment Certificate for future
vacancies. As vacancies occur within that agency, the H.R. Liaison will
assure that any client with a Special Appointment Certificate is given
consideration for an interview in the same manner as described in the
direct placement above.
If the Special Appointment Certificate is for a position that exists in other
State agencies, the H.R. Liaison will forward the Special Appointment
Certificate to the H.R. Liaisons in those agencies for consideration for
future vacancies.

Ongoing Contact
Once a placement has been made by either direct placement or Situational
Assessment, the VRC or CRP will maintain contact with both the employee and
the supervisor to determine whether the placement is going smoothly and will
participate in the required monthly performance reviews during the trial
employment period. The trial employment period will be terminated if the
employee is unable to attain a level of performance that is acceptable to the
hiring agency. The decision to terminate the placement will be made by the
supervisor with input from both the H.R. Liaison and the VR Liaison with input
from the VRC or CRP.
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Special Appointment Placement Agreement
This document is to verify (name of client/employee) is being placed in the position of
(classification/job title) in the (Bureau or Division) in the Department of (Name of
Department). (Client/Employee) will start work in this (FT/PT) position on (start
date) and will be in an Acting Capacity status for up to one year. The employee will be
paid at step one of the salary range (specific hourly/annual salary).
(Client/Employee’s) immediate supervisor is (Supervisor’s Name). During the initial
acting capacity period of employment, the supervisor agrees to conduct monthly reviews
of (Client/Employee’s) performance, and will document these discussions. At any point
during the initial year, when the supervisor determines the (Client/Employee) is
performing the essential functions of the job according to established standards, the
employee will be removed from Acting Capacity status, and begin the standard (usually
six months) probationary period to achieve Civil Service Status. At the point when the
employee begins probation, performance reviews will be conducted according to standard
state policy.
The Bureau of Rehabilitation Services agrees to provide the support necessary to help the
(Client/Employee) achieve established performance standards during the Acting
Capacity period. These supports may include: consultation regarding job
accommodations; purchase of assistive devices or technology; interpreter services; job
coaching; technical assistance/training for supervisors and co-workers, etc. Specific
services will be based on individual need. BRS has agreed to provide the following
services at the onset of this placement:
(Bulleted list of services authorized by VRC)
The BRS contact person/coordinator for this placement is:
(Name, Title)
(Address)
(Address)
(Phone and/or TTY)
(email)
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If the person above is unavailable, please contact:
(Name, Title)
(Address)
(Address)
(Phone and/or TTY)
(email)
The Agency Special Appointment reperesentative for this placement is:
(Name, Title)
(Address)
(Address)
(Phone and/or TTY)
(email)
This agreement is made this day, (date), by and between the Bureau of Rehabilitation
Services, and the Maine Department of (Name of Department/Bureau or Division).

___________________________________
(BRS Rep. Name & Title typed)

Date: _________________

____________________________________
(Supervisor. Name & Title typed)

Date: _________________

____________________________________
(Agency SA Rep. Name & Title typed)

Date: _________________

____________________________________
SA Participant/Employee

Date: _________________

Cc: (Client/Employee)
(VRC)
(Supervisor)
(HR/SC)
(BRS contact)

(form by VJO -3-23-10)
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Under-represented Job Classes
Under-represented MaineDOT Job Classifications – 2011
(Require expanded Certification Register and Form

1 – Officials and Managers
Highway Maint. Supt.
Mgr. R/W Property Services
Motor Transport Services Mgr.
Petro/Waste Mgmt & Bldg. Supt.
Public Service Coordinator
Project Manager II
Public Service Coordinator I
Public Service Coordinator II
Public Service Executive I
Public Service Executive II
Public Service Executive III
Public Service Manager I
Public Service Manager II
Public Service Manager III
Systems Group Manager
Transportation Maint. Mgr.
2 – Professionals
Accountant I
Assistant Engineer
Auditor II
Chemist III
Civil Engineer II
Civil Engineer III
Contract/Grant Specialist
Database Analyst
Engineering Tech IV
Environmental Specialist III
Environmental Specialist IV
Ferry Captain
Ferry Engineer
Ferry Port Engineer
Field Investigator
Financial Analyst
Hydrogeologist
Info System Support Mgr.
Legal Administrator
Librarian II
Management Analyst II
Media & Graphics Supervisor
Planning & Research Associate

Planning & Research Associate II
Programmer Analyst
Project Manager I
Project Manager II
Public Relations Spec.
Public Service Coordinator
Public Service Coordinator I
Public Service Coordinator III
R/W Appraiser I
R/W Appraiser II
R/W Appraiser III
Senior Contract/Grant Spec.
Senior Database Analyst
Senior Info Sys/Supp Spec.
Senior Landscape Architect
Senior Paralegal
Senior Programmer Analyst
Senior Staff Accountant
Senior Technician
Soils Research Scientist
Supervisory Prof. Land Surveyor
Supv. Mapping & Graphic Arts
Supv Radio Communications
Systems Analyst
Systems Team Leader
Technical Support Specialist
Transportation Attorney
Transportation Planning Analyst
Transportation Planning Spec.
Transportation Property Spec.
3 – Technicians
Assistant Technician
Cartographer
Communications Technician
Computer Operator
Computer Programmer
Data Communications Technician
Driver Trainer
Engineering Technician II
Environmental Specialist II
Field Inspector
GIS Coordinator
Health & Safety Program Coord.
Highway District Manager
Info System Support Tech.
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Mapping & Graphic Arts Spec. II
MaineDOT Federal Billing Examiner
Photographer II
Records Technician II
Senior Computer Operator
Supv. R/W Control
Transport. Investigator Supv.
Transportation Aide
Transportation Comm. Operator
7 – Skilled Craft
Auto Mechanic I
Auto Mechanic II
Bridge Operator I
Bridge Operator II
Building & Trades Apprentice
Building & Trades Specialist
Electrician I
Electrician II
Electrician Supervisor
Maintenance Mech. Supervisor
Machinist
Plumbing & Heating Technician
Radio Mechanic
Sign Painter
Sign Shop Technician
Traffic Control Electrician
Transportation Worker II
Transportation Worker III
Transportation Crew Leader
Transportation Crew Supervisor
8 – Service and Maintenance
Transportation Worker I
Building Custodian
Custodial Worker I
Custodial Worker II
Ferry Able Seaman
Ferry Ordinary Seaman
Ferry Svc. Terminal Agent
Foundation Survey Supervisor
Highway Laborer
Light Equipment Operator
Motor Transport Tech. Assistant
Warehouse Superintendent
Yard Supervisor
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OUTREACH CONTACT LIST
Cambodia
35 Oxford St.
Portland ME 04101
Contact: Sokhany Sieng
775-5073

Chinese Association of Maine
104 Berkshire Rd.
Portland ME 04103
Contact: Cunli Jia, Vice President
775-6139

Maine Khmer Council
Portland Housing Authority
14 Baxter Blve.
Portland ME 04101
Contact: Shawna Ohm, President
773-4753 Ext. 267

Korean American Association
626 Congress St.
Portland ME 04101
Contact: Won Bae Park, President
772-8675

Asian American Heritage
Research Foundation
Portland Multilingual Program
83 Sherman St.
Portland ME 04101
Contact: Grace Valenzuela
874-8135
email: graceval@gwi.net
Maine Families with Children From Asia
54 Saunders St. #2
Portland ME 04103
Contact: Christine Kukka (Portland)
883-1133
Contact: Coleen Quint (Lewiston/Auburn)
784-7726
Office of Rehabilitation Services
Maine Dept. of Labor
2 Anthony Ave.
Augusta ME 04333
Voice: 624-5950
TTY: 1-888-755-0023

Alpha One/Wheelchairs Unlimited
127 Main Street
South Portland, ME 04106
(207) 767-2189 (v/tty)
(800) 640-7200 (v/tty)
(207) 799-8346 - Fax
www.alphaonenow.org
Disability Rights Center
P.O. Box 2007
Augusta ME 04338-2007
Voice and TDD: 626-2774
NAACP Portland
P.O. Box 3631
Portland,
ME
04104
Telephone:
(207)
253-5074
Fax:
(207)
253-5079
e-mail: naacpportland@hotmail.com

Religion Resources
Prayer Schedules:
www.islamicfinder.org/prayerDetail.php?zipcode=04240&country=USA&start=0&home
=2011-7-6&monthly=1
www.holidays.net/ramadan/dates.htm
Ramadan:
www.guideways.com/kb/article-125.html
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www.masjidtucson.org/submission/practices/ramadan
Islam:
www.bbc.co.uk/religion/religions/islam/
Books:
Somalis in Maine: Crossing Cultural Currents
Me Against My Brother: At War in Somalia, Sudan and Rwanda
The Middle of Everywhere: Helping Refugees Enter the American Community
The Spirit Catches You and You Fall Down
Born in the Big Rains: A Memoir of Somalia and Survival
Teenage Refugees from Somalia Speak Out (In Their Own Voices)
Diversity Consciousness: Opening our Minds to People, Cultures and Opportunities
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ASL Interpretation Services
American Sign Language Interpretation Services
Statewide Contracts for American Sign Language (ASL) Interpretation Services –
FY2012
On Friday, April 16th, 2010, the Division of Purchases released contract award announcement
letters to vendors who submitted proposals under RFP #201001593. The purpose of this RFP
was to supply all State departments and agencies with American Sign Language (ASL)
interpretation services. In order to accommodate Maine’s significant volume of ASL
interpretation needs across all departments, multiple awards were made to interested
vendors. Currently, six different vendors hold master agreements. Through these
agreements, State agencies are able to efficiently schedule interpretation appointments
without negotiating contracts on an individual, case-by-case basis. The hourly rate that will
be charged to a State agency for these appointments will fluctuate, based on which vendor the
agency schedules for a specific interpretation need.
Contracted Vendor Rankings
Vendor Name

Cost Rank

Overall Rank

Mary Jane Grant Interpreting

1

1

KEWL ASL

2

2

Certified Interpreting

5

3

Bangor Interpreting Agency

3

4

Professional Interpreting

4

5

Pine Tree Society

6

6

“Cost” is ranked 1 to 6 in order of lowest overall cost (1) to highest overall cost (6). All
of the State of Maine’s contracted vendors offer high quality services, but the vendors
were evaluated based upon their proposal responses and any subsequent offers for reduction
in cost.
For an explanation of how these rankings were created, click this link:
American Sign Language (ASL) Interpreting RFP Proposal Rankings
Vendor Pricing
Click the link above to compare the Service Category Pricing offered by contracted vendors.
Contacting and Scheduling an ASL Interpreter
After comparing pricing and qualifications of the contracted vendors, State agencies can
contact the vendor they would like to use and request an interpreter. Click the link above to
access a page with contact information and instructions for creating a delivery order in
AdvantageME.
Contract Terms and Conditions
These terms and conditions apply to all State of Maine contracted ASL vendors.
Rider A – Service Specifications including:
License and Certification Requirements
Cancellation Policy
Inapplicability of Previous Agreements
Minimum Guarantee for ASL Interpretation Assignments
Travel Reimbursement
Rider B – Standard Terms and Conditions
Vendor Pricing established in paragraph 2
HIPAA Business Associate Agreement
Copies of the signed agreements are attached to the Master Agreement in AdvantageME
Refer to Contacting and Scheduling an ASL Interpreter for Master Agreement numbers
Opportunities for Municipalities and School Districts
The State of Maine, Division of Purchases is committed to providing purchasing opportunities
for municipalities, political subdivisions, school districts, and other public entities. We
encourage our contractors to make their services available to these entities through separate
contracts but under the same terms offered to the State of Maine. For questions concerning
contracting with any of the State of Maine’s contracted ASL vendors, contact the Division of
Purchases at (207) 624-7340.
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Foreign Language Interpretation / Translation Services
For State of Maine agencies, the Division of Purchases has contracted with providers
of foreign language interpretation and translation services. The link to these
providers is:
http://www.maine.gov/purchases/agencyinfo/foreignlanguageinterpretationtranslatio
nservices.html



Interpretation / Translation Services - Pacific Interpreters * Renewed 10/14/2009
Pacific Interpreters - Amendment * Amendment per minute price reduction *
Amended 7/12/2010



Interpretation / Translation Services - Certified Languages International * Renewed
10/19/2009



On-Site Interpretation Services - Catholic Charities of Maine - Contract * New
8/1/2010




On-Site Interpretation Services - Maine State Interpreters - Contract * New 8/1/2010
CTS LanguageLink * Renewed 7/12/2010
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